
Fixed Route Summary Report
November 2020

Boardings per Hour Nov-20 Nov-19 % Diff.

1 Fairhaven 12.6 25.5 -51%
3 Airport/Cordata 5.6 18.8 -70%
4 Hospital/Downtown 5.1 11.8 -57%
14 Fairhaven 8.2 62.5 -87%
14S WWU n/a 124.5 n/a
15 Cordata/WCC 13.1 28.4 -54%
24 Cordata 14.4 23.6 -39%
26 Lynden 6.8 16.7 -59%
27 Ferndale 7.6 16.2 -53%
48 Bakerview Spur 1.4 3.0 -53%
49 Bakerview Spur 3.5 6.6 -47%
50 Gooseberry Pt 7.9 13.1 -40%
71X E/N/S 3.3 9.6 -66%
72X Kendall 5.4 14.3 -62%
75 Birch Bay/Blaine 4.3 9.1 -53%
80X Mt. Vernon 5.1 14.8 -66%
80S WWU n/a 87.4 n/a
105 Fairhaven 6.8 48.0 n/a
105S WWU n/a 89.6 n/a
107 WWU/Samish 8.8 71.0 -88%
108 Samish/WWU 10.7 57.9 -81%
190 Lincoln St 7.3 55.3 -87%

190S WWU n/a 96.2 n/a
196 WWU/Lincoln 10.2 59.7 n/a
197 Lincoln/WWU 9.8 65.7 n/a
232 Cordata/WCC 14.1 36.9 -62%
331 Cordata/WCC 14.7 34.6 -58%
512 Sudden Valley 8.6 22.3 -61%
525 Electric 7.7 19.6 -61%
533 Yew St 10.1 19.9 -49%
540 Sunset 6.8 18.0 -62%

System Average 9.9 33.6 -70.6%

Service Days per Month Nov-20 Nov-19
Weekdays w/ WWU 0 17
Weekdays w/o WWU 20 3
Saturdays 4 5
Sundays 5 4

Month Nov-20 Nov-19 % Diff.
Boardings 99,205 421,396 -76.5%
Rev. Hours 10,046 12,545 -19.9%

Year to Date 2020 2019 % Diff.
Boardings 1,819,284 4,154,874 -56.2%
Rev. Hours 117,399 140,005 -16.1%
Boardings/Hr 15.5 29.7 -47.8%

Boardings
Last 12 months 2,115,918
Projected for 2020 1,949,170
Total for 2019 4,451,508

In November 2020, there was 99,205 
boardings and 10,046 revenue hours. 
Productivity was 9.9 boardings per hour. 
Due to COVID-19, WTA ran Saturday levels 
of service on weekdays and implemented 
a 12 passenger limit per bus. 


